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Quality is the key in
home extensions
I
n the current unstable economic climate, a family who need
more room at home have a difficult choice to make. Should
they put their house on the market when values are falling? Or
should they add an extension to the property, putting
themselves at risk of encountering cowboy builders and many
weeks of chaos?
John Woodcock is very probably the most trustworthy and highlyregarded building surveyor and home improvement consultant in
the area and he can tell you what your options are.
As a family man, John is able to use his own experience to help
him identify with clients’ needs. “A good percentage of my clients
wonder whether they should improve or move, which is
considered to be potentially one of the most stressful things you
can undertake. I use my knowledge to help them make a
decision. Often, they don’t want to move, but need more space. I
am in a position to help, regardless of which way their decision
goes, and I do homebuyer surveys too,” he said.
John has wide-ranging experience in surveying, architecture and
housing refurbishment within both the public and the private
sectors. His clients feel safe because they can trust him to sort
out any problems, from designing and obtaining planning
permission to supervising the building work as it progresses.
John is a winner of the Birmingham Local Authority Building
Control Built-in Quality Awards.
“It is hardly surprising that people worry about getting building
work done on their homes,” he said. “Unless you know what you
are doing, you can easily run into problems which can be
expensive and distressing.”
Most of John’s enquiries come from recommendations from
satisfied customers.
“I am even finding second generation enquiries coming in now,”
he said. “I will have carried out building work for people some
years ago and when their children buy their own homes, the
children come back to me to get any building work done. It is very
gratifying.”
John Woodcock’s career began in 1967 as a trainee in the
drawing office of K E Millard and Company Ltd, a highly regarded
housing and general building contractor. He also spent time on
one of their new housing sites, before moving to an estates
department in Wolverhampton. During this time, he continued his
studies. Throughout the 1970s and early 1980s he worked in a
variety of local authority architects and housing departments,
most recently as Principal Housing Surveyor. He was also a

Self-employed building
surveyor John Woodcock is
an expert in design, planning
and the control of builders

senior home improvement officer for the City of
Birmingham’s Urban Renewal Division. Before becoming
self-employed, he was project manager for the National
Home Improvement Council. He started his own business
in 1990 with his wife, Penny, who is now a partner in the
business.
With a genuine interest in people, the personal approach
is very much John’s style.
“When I undertake a job I am there from inception to
completion and I build a good relationship with clients. I
do the nitty gritty and the donkey work, taking day-to-day
worries off their shoulders. Clients are involved and
consulted throughout the whole process.”
Having completed over five hundred projects for clients,
John is able to introduce contractors he knows and trusts,
who adhere to the highest standards, and he knows the
right builder for the right job.
“I am only interested in appointing builders who are used to
working in people’s homes - and who will respect them,” he said.
Recognising that budget control is extremely important, he works
closely with all parties to ensure that no unforeseen items crop up
and all costs are worked out in advance. In consequence he is
trusted by the contractors as well as the clients.
“I drive a hard bargain for clients, but I don’t distort the truth,” he
said.
John’s primary area of work is the planning, designing and
supervision of house extensions and conversions, but
conservatories, window replacement, central heating, electrical
work and even hard landscaping design can all be arranged
within a complete package. Fitted kitchens and bathrooms are a
regular feature of John’s projects.
Typically, John spends an hour and a half with clients at an initial
meeting, to give advice and information on what options are
available. He offers a fixed price quotation, confirmed in writing.

H

oward Chambers employed
John Woodcock to provide
design
and
project
management services for a major
home improvement project,
involving extending the kitchen,
lounge and master bedroom. As
well as extending the building, the
project also included removing
some existing internal walls in the
kitchen, to further increase the space available, and resiting the en suite in the master bedroom.
Howard said: "John was tremendously helpful from the

Top right: The kitchen has been extended and refitted.
Above: the extension has blended seamlessly into
the exterior of the property.

beginning. Using his experience in design and building
regulations, he was able to provide excellent advice on
what would it be possible to achieve during the project
and provided us with a good insight as to how the
completed building work would look.
"My wife and I both work full-time and John’s project
management services to us were invaluable. He was
frequently on-site to check on progress and ensure that
the project was progressing smoothly. When issues
arose, John clearly explained these to us and set out the
alternatives that were available. John arranged regular
evening meetings for us, himself and the main contractor
so we were fully informed of progress at all times.
"The fact that John had undertaken the design work
meant that as a project manager he was also able to
offer us continuity. He understood what we were trying
to achieve from the project and was able to provide
guidance to all the contractors accordingly.
John is both professional and approachable and I would
have no hesitation in recommending him to undertake
design and project management services. "
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There are then two main stages to the
work:
Stage A: Advice, pre-contract and
measurement survey, design, planning,
drawings, local authority approvals,
tender and contract documents etc
Stage B: Organising and overseeing the
work on site, quality and cost control
negotiations, site inspections and
looking after clients’ best interests at
every stage and administering the
contracts thoroughly
Finally, John returns in order to check
that everything is satisfactory.
• To contact John Woodcock, call:
0121 373 5310
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‘John was
tremendously
helpful from the
beginning’
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John and Penny Woodcock: a team you can trust.

• Plans for house extensions
• Architectural design
• Planning & Building Regulations
• Organisation of Builders Work
• Financial & Quality Control

JEAN ELLISON
“We had an annexe built for my parents to live with us, and engaged
John Woodcock to do the work. We were very very happy with the way
everything went. I am a retired headteacher and John came
recommended from another headteacher – I felt recommendation was
important.
We had our own ideas on the annexe. John came along, talked in a
general way, had a look and then returned with his own ideas. We gave
him our limit on budget and he was available every step of the way,
taking everything under his wing, and doing the whole thing as a
package.
He talked to us at all stages about the design and the building work and
everything went to schedule. The work was orderly and neat throughout
with no hassles or worry. We were really pleased and couldn’t believe it
went so smoothly.”
SHEILA WILLIAMS
When I decided to have an extension to give me my dream kitchen, I
found it was an absolute nightmare to sort out. Building firms and kitchen
firms gave me conflicting advice, and I was really out of my depth.
What I needed was a reliable and inspirational building surveyor to sort
things out for me. I contacted John Woodcock and , like magic, he took
all the worry away while keeping me informed. He designed the perfect
solution and found the best builders at the most economical prices. He
was also there to oversee the work, meeting with the contractors.
I can advise anyone embarking on building work to use John Woodcock.
He made the work a pleasure instead of a nightmare. He was simply
terrific. If I had any more building work done, I would not mess about. I
would go to John first.”
JANET LUTWYCHE
Having suffered the loss of my husband and being disabled through a
road traffic accident, I knew I wanted to stay in my home, but it needed a
complete overhaul. How could I get someone reliable to carry out the
extensive work? Then the name of John Woodcock was mentioned to my
daughter.
A meeting was set up and from that moment on all the work entailed was
taken out of our hands, which gave us freedom from stress. John
arranged everything from the planning stage right through to the end of
the work. I cannot thank him enough for all his expertise, without which
both my daughter and I would have been floundering. Obviously we
needed help to enable me to stay in the home my late husband and I
shared for many years. Everyone has been full of praise at all the work
that has been carried out. The transformation has been a pleasure to see
and I would never hesitate to recommend John to anyone needing work
to be carried out on their property.

• Building Surveys & Reports
(including House Buyers Surveys)
• Adaptations for Disabled People
• Solicitors Work
• Other Services include:

Resolving disputes, Letter
and report writing, Building
maintenance advice, Replacement
windows, block paving drives,
conservatories, re-roofing.
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